
WO-012020- Farsi Interpreter for Better Days Greece

About us

Better Days Greece was established in early 2016 in response to the influx of refugees arriving in
Lesvos, Greece. It is the Greek implementing partner of Together for Better Days, a Swiss NGO. Together
we have supported over 27 projects in Greece since 2015. We are an international team united by a
fierce determination to bring humanity and compassion into the delivery of humanitarian aid. Whether
we are doing emergency response, legal support or education, we continue to emphasize the importance
of participatory practices, supporting and collaborating with local efforts, and fostering agency among
our beneficiaries.

Scope of Work
The FARSI INTERPRETER must be a fluent speaker of both languages, Farsi and English, with at least
one language being the native language of the interpreter. The FARSI INTERPRETER will be expected to
translate thematic conversations from a broad range of topics including, but not limited to, education,
health and medical, legal, and other. Occasionally it may be required of him to escort and help PoCs
when communicating with third parties i.e lawyer, hospital, asylum, psychologist etc.. It is expected that
the Interpreter abides by, and works according to, Better Days Child Safeguarding Policy, Code of
Conduct and Confidentiality Agreement and maintains confidentiality and work ethics to the utmost
standards. Additionally due to the nature of our work and projects, the FARSI INTERPRETER will be
expected to assist in the preparation, interpretation and translation of administrative and promotional
documentation in one of their languages of fluency as well as provide English and Farsi support in
language teaching when requested by his/her supervisors. The FARSI INTERPRETER will be called to
support with outreach and street work when needed, escort beneficiaries to/from appointments, train
other interpreters, and in any other essential tasks.

Candidate Characteristics

1. Speak, read, and write fluently in at least two of the following languages, Dari/Farsi
(mandatory), English (mandatory) and Greek (optional)

2. Good communication skills: ability to  interact well with other people and work as part of a team
3. Ability to use discretion and maintain confidentiality
4. Ability to conduct themselves with professionalism and discretion and cultural sensitivity
5. Ability to adapt fast and follow internal procedures
6. Prepared to learn and operate complex internal administrative reporting tools and

communication programs (Slack, Whatsapp, Drive, Canva)
7. Punctual, loyal and reliable
8. Ability to receive instructions, follow up with their supervisors and report effectively at all times
9. Computer literate
10. Flexibility to deal calmly with unexpected and difficult situations
11. Previous experience in the sector (humanitarian aid) will be considered a plus
12. Previous teaching experience will be considered a plus
13. Previous training on translation and interpretation will be considered a plus
14. Flexible, ambitious and hard working



Deliverable Materials
1. Attend meetings as requested (keep notes and provide updates)
2. Submit reporting as and when requested
3. Take written note of community feedback and submit for reporting purposes
4. Translate information and templates as requested by their supervisors across BD programs
5. Learn and use with confidence BD registration databases
6. Attend training which will enable capacity building as requested or provided by the Employer

and by their own initiative.

Job Responsibilities
- Work closely with the PSS Manager and BD’s legal intervention team to provide information to

communities and interpreter from English to Dari and vice versa
- Create information flyers, CANVA posters, and translate written information accurately and

quickly
- Assist with teaching and interpretation, especially in SEL and other PSS-relevant activities
- Be proactive; support colleagues with enthusiasm and positivity to overcome cultural biases -

mediate culturally and socially to help us establish a healthy and safe atmosphere for young and
frequently traumatized Afghan teenagers and interact with the community and other
beneficiaries in creating a positive culture (be a role model) for them.

- Collecting testimonials and feedback regularly which he is expected to report on at the end of
each month

- Support with outreach and street work when needed
- Commune across BD programs when requested
- Manage their time and tasks to meet deadlines and respond to roles and responsibilities
- Submit progress reports (as requested) and effectively use BD internal communication tools to

check in, report or update Better Days team
- Support with distribution of food and NFIs when needed
- Escort beneficiaries to/from appointments

The Candidate wishes to volunteer as a BD-First Responder. This means they will be available to
support their team to respond to emergencies, when emergencies break out. They will be provided with
equipment and volunteer a few hours per month to the induction of the Emergency Response program,
SoP and other procedures; as well as to attend any relevant training related to volunteer tasks when
requested.

Internal Procedures

The Employer will provide the Employee with sufficient details to support integration to the company
culture and introduction to company procedures. The Employee will be expected to abide and work by
the code of conduct and professional standards stipulated by the organization through verbal and
written instructions to include but not limited to the confidentiality agreement and code of conduct of
Better Days .


